
A HELPING  
HAND FOR 
HOSPITALITY

Information pack for SMMEs 
in the tourism and hospitality industries
affected by the Covid pandemic



When we closed our borders 
to international visitors and 
entered nationwide lockdown, 
we halted all non-essential 
travel. This left our tourism 
sector high and dry, without 
any income. 



ABOUT THE 
PROGRAMME
The Tourism Relief Programme is a R160 million initiative  
available to SMMEs in the SA tourism sector, to assist their recovery 
from the ongoing effects of the Covid pandemic.

WHY TOURISM? WHY NOW?
Tourism is essential to our economy. 
Before Covid, it contributed 7.2% to our GDP 
and employed 4.5% of our workforce. 

Yet tourism is extremely vulnerable in 
a crisis. When we closed our borders to 
international visitors and entered nationwide 
lockdown, we halted all non-essential travel. 
This left our tourism sector high and dry, 
without any income. 

Small business owners had to bear the 
ongoing cost of vacant rooms, locked 
restaurants and empty tour buses. They 
faced impossible decisions about whether 
to continue paying salaries and wages, or to 
retrench experienced hospitality staff who 
may never return to work. 

Those who have survived four waves of 
Covid have now been in crisis for two full 
years. Their businesses have suffered severe 
damage, and they remain vulnerable. Many 
of them are in urgent need of financial 
assistance to service overheads. 

The Tourism Relief Programme 
is intended to help these small 
businesses recover, and to bolster their 
sustainability. 

Providing these businesses with much 
needed financial assistance on a 
concessionary basis will contribute to 
saving jobs and enable them to continue 
contributing to the broader economy.



A major contributor
Before Covid, tourism contributed 7.2% to our GDP 

and employed 4.5% of our workforce.



WHAT FUNDING  
CAN I APPLY FOR?

You can apply for a maximum amount of R2 million,  
and the total funding amount comprises a loan and a grant, 
as follows:

1. A loan, limited to an equivalent of six months  
of overheads. 

• The term of the loan is 60 months.
• In the first 6 months, no interest will be charged and 

no repayments will be required. Thereafter, interest 
will be charged at prime and will be payable. From 
month 13 to month 60, the full monthly instalment  
is payable.

• The loan amount will be paid out over a maximum 
period of 12 months. 

2. A grant, intended to provide immediate relief. 

• A grant of 20% of the loan amount, or R200,000 
(whichever is lower).

• The grant is not repayable.
• This is paid out as part of the first disbursement.

3. Other terms & conditions

• No raising or administration fees will be charged.
• The owner/s of the business will be required to sign 

personal surety limited to 120% of the loan amount. 

LOANS & GRANTS





DOES MY BUSINESS
QUALIFY FOR FUNDING?

* If you were handed this brochure, you’ve probably attended  
one of the resulting information sessions arranged with  
the help of a tourism industry association in your area.

ESSENTIAL CRITERIA 
& EXCLUSIONS

QUALIFYING 
ESTABLISHMENTS
We accept applications from the following 
tourism-related businesses:

 Hospitality establishments (including 
restaurants).

 Transportation services (including tours 
and shuttles).

 Travel agencies.
 Tour operators.
 Boutique hotels.
 Guest houses.
 Bed and breakfasts.

If you’re unsure about whether your business 
fits into one of these categories, please feel 
free to contact us.

Your business must be:

 A going concern with an annual 
turnover of less than R20 million, and 

 A private company or close corporation 
that is 100% owned by individuals.

Unfortunately, we’re not able to accept 
applications from these types of entities:

 Businesses that are owned by a trust or 
a company may not apply. 

 Businesses that are registered as a 
public company may not apply.

We’ve approached local tourism bodies and community forums* 
across the country to help us identify and invite applications  
from relevant SMMEs.



HOW DO I APPLY?
If you meet the criteria mentioned in this brochure and would like to 
find out more about whether your business can access funding,  
the next step is to indicate your interest. 

There are two ways to express interest in 
applying for funding:

1. You can register to receive further 
notifications at the information session 
that you attended, or  

2. You can send an email to:

COMPLETING YOUR EXPRESSION OF INTEREST

What’s required to register my interest?

• Please provide your name, the name of 
your business, your phone number and 
your email address. 

Am I committed in any way at this point?

No. We realise that a business loan isn’t 
something that you will enter into lightly. 

• Completing this initial expression of 
interest does not oblige you to apply to 
the programme, nor does it require you 
to take up any resulting offer of funding. 

What happens to my 
personal information?

• We’ll store any personal 
information provided purely for  
the purposes of contacting you 
with further information about  
the Tourism Relief Programme.  

• We won’t share your personal 
information with any third party, 
and you may remove your details  
from our contact list at any time.

interestinprogramme@businesspartners.co.za



FAQS
What happens after I express interest?

You’ll receive an email invitation to apply 
for funding. This will include application 
instructions and a link to apply. 

• Only online applications via the online 
application platform will be accepted. 

What information and documents will I 
need to submit with my application?

Businesses will be asked to provide the 
following as part of their online application:

• Annual financial statements prior to  
28 February 2020 (showing that they  
had a viable business pre-Covid).

• A short motivation (explaining why 
funding is required and what it will be 
used for).

• Details of any payment arrangements 
made with primary funders where 
accounts are in arrears and are likely to 
remain in arrears even after receiving 
additional funding.

• Proof of registration of the business  
with SARS.

• Management accounts and rent 
statement not older than three months.

• Last three months bank statements.
• Personal balance sheet of the main 

entrepreneur.
• Copy of marriage certificate or 

antenuptual contract, if applicable.

What happens if I don’t have the required 
information and documents available? 

Applications will not be considered or 
evaluated until all the required information 
and documents have been uploaded. You’ll 
have two weeks to complete the application.

Is there a time limit by when I need to 
complete and submit my application? 

You’ll have two weeks to submit your 
application, starting from the date on which 
we send out your invitation to apply. 

Who can I contact if I have questions? 

Please email tourismreliefprogramme@
businesspartners.co.za.

I have more than one business. Can I apply 
for funding for each of them? 

Yes, but you will need to submit an application 
for each business individually.

What happens after I apply?

After we receive your application, our 
investment officers will commence 
assessment. 

If the application is successful, you’ll receive 
a link to complete employment stats for your 
business. Funds will be paid within a week 
of receipt of this information. (This is vital to 
track the number of jobs supported by the 
programme.)
 
We’ll be in touch within two weeks  
to let you know the outcome.



An ecosystem of formal and informal businesses
In 2018, according to Stats SA, one in every 22 working  

South Africans was employed in tourism.  

Supporting these businesses 
preserves jobs in the formal economy 

and also sustains the ecosystem of informal traders  
who rely on primary tourist activity.



ABOUT THE SOUTH AFRICAN SME RELIEF TRUST
The South African SME Relief Trust is a small business funding entity, registered with SARS.  
The trust provides funding to small, medium and micro enterprises on a philanthropic basis. 

Key details

• The South African SME Relief Trust registration number IT000636/2020(T).
• Our trustees: Mr Nazeem Martin, Mr Paul Neethling, Ms Olga Kotze. 

Contact details

• If you have any queries, or need further information about the SME Relief Trust and the 
Tourism Relief Programme, please email:

You’ll be able to 
express your interest 
from early May.

You’ll receive an 
invitation to apply  
in mid-May.

Applications are 
open for two weeks 
from receipt of the 
invitation.

It will take us about 
two weeks to assess 
your application.
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TIMELINE OF THE  
APPLICATION PROCESS
Here’s a summary of the process, from start to finish:

tourismreliefprogramme@businesspartners.co.za
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