
Standard Bank extends 3-month instalment relief 
to 'qualifying personal customers' 

By Staff Reporter  18h ago 

Cape Town - Standard Bank has announced a second wave of relief to help its customers 
navigate financial commitments as Covid-19 continues to impact South Africans. 

"The payment reprieve is aimed at easing the financial burden of customers earning R7 500 or 
less, who will receive three-month instalment relief if they are not in arrears on any of their 
accounts (as at 31 March 2020)," Standard Bank said on a statement on Sunday. 

"This relief applies to qualifying customers and their associated accounts, which include home 
loan, vehicle and asset finance, credit cards as well as short term loans. Customers who opt for 
the relief will see their interest and bank charges capitalised over the term of their loan 
agreements." 

This second round of relief comes after Standard Bank’s announcement last week that it would be 
instituting instalment relief for both SMEs and full-time students who have taken out loans at the 
bank.  

The bank’s small enterprise clients with a turnover of less than R20 million were granted a three-
month instalment relief on their business loan repayments. The latest instalment relief measure 
will further assist business owners who bank with Standard Bank in their personal and business 
capacity. 

"The three-month instalment relief will be available on 1 April 2020 until end June 2020. 
Customers need not contact the bank to initiate the offer, however, customers can continue to pay 
their accounts as usual should they not want to take up on the relief offer made by Standard 
Bank," the bank said. 

Customers who are in financial distress and not included in the three-month instalment relief offer, 
can contact the bank by email on debtcarecentre@standardbank.co.za or call them. 

Funeka Montjane, Chief Executive, Personal and Business Banking, Standard Bank South Africa, 
says: “At Standard Bank, we are continuously looking for ways to provide the necessary 
assistance to our customers who have been impacted negatively by the Covid-19 pandemic.” 

Standard Bank is collaborating with other government initiatives that have been started to support 
small businesses and their employees. Qualifying employers and employees will also get relief 
from initiatives like the Solidarity Fund. 

“We are committed to helping those who are vulnerable at this time. It is critical that we try to ease 
their financial burden and do what we can to prevent somebody from losing their home or having 
to close their business. We continue to work with the industry and regulators to ensure that we can 
solve some challenges systemically and we will play our part responsibly to support government 
and the country,” said Montjane. 

Furthermore, the banking sector has collectively decided to waive Saswitch fees during the 
lockdown. This means that a customer can use any ATM, including those offered by competing 
banks and only pay the usual fees charged. 
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ADVERTISING 
“We will work tirelessly to find solutions that ease their financial burden in these times. We are 
here to help those who contribute to our society so that we can support economic growth in South 
Africa,” concluded Montjane. 
 

Standard Bank gives SA small business owners 
and students a 3-month payment holiday 

By Staff Reporter  Mar 22, 2020 

Cape Town - Standard Bank on Sunday announced a 3-month payment holiday for small business 
owners and students in South Africa amid the coronavirus pandemic. 

"We understand the pressures of being a small business owner. So we would like to lighten the 
load by giving our customers with a turnover of less than 20M a 3- month payment holiday, 
effective 1 April 2020. Visit https://bit.ly/2wvUwXY for more information," the bank said on Sunday. 

According to Standard Bank's website you are eligible for the Coronavirus Business Interruption 
Payment Scheme if: 

 Your business is South African based, with a turnover of no more than R 20 million per year. 
 Your Business Current account, Bizlaunch account and Business Lending accounts are paid up to 

date. 
 Your business is in good standing. 

Standard Bank said it would set up automatic new payment terms for these small business 
owners.  

"This measure will not only assist our small business clients with managing their cash flows, but 
also allow them to honour payments to their own employee base," the bank said. 

Standard Bank South Africa Chief Executive Lungisa Fuzile explains: “The relief will come from 
capitalising the interest and fees typically paid to the bank each month and changing the terms of 
repayment to a later date. This, we hope, will relieve cash flow constraints currently caused by the 
COVID-19 outbreak.” 
The bank has also approved a payment holiday for students. 
 
 
"For our students we have also approved a payment holiday from 1 April to 30 June for our student loan 
customers who are studying full time. This will be at 0% interest and with zero fees. This is an automatic 
offer and no applications are required," the bank said. 
 
 
All other customers are requested to contact the bank to indicate their circumstances. Assistance from 
Standard Bank will also include options to defer payment for an agreed period and the opportunity to 
restructure and consolidate the overall debt, the bank said. 
ADVERTISING 
 
 
The DA commended the bank's announcement and called on other banks to match the "relief intervention". 
 
 

https://bit.ly/2wvUwXY


"The announcement by Standard Bank of a 3-month payment holiday on all up-to-date business loans is 
very welcome. The DA calls on all other banks to match this relief intervention as soon as possible," 
said Geordin Hill-Lewis, the  DA's Shadow Minister of Finance. 

"The DA has called for a loan forbearance programme since the national disaster was declared, 
and we are pleased that this request has been heeded. We now need to see this rolled out by all 
other banks and loan-making institutions. 

"This business loan forbearance, if it is matched by all banks, will give much needed relief to 
struggling businesses and families. It will give our economy the breathing room it needs to 
survive the next few months," Hill-Lewis said. 
 


