
FNB confirms measures to help customers impacted by COVID-19 

 

Our aim is to ensure that all our customers can continue keeping their financial affairs in order through this 

difficult time and we believe that our ability to service customers through multiple market-leading digital 

channels has provided relative comfort to customers to continue managing their day-to-day-banking, 

investing, credit and insurance needs.  We’re pleased to announce that from 1 April to 30 June 2020, 

customers that have demonstrated sound banking behaviour, such as having honoured their repayments to 

the bank on a consistent basis will qualify for our COVID-19 interventions for all FNB products with us. 

This much needed relief will be available for a period of three months and cover the following: 

• Instalment cashflow relief, during which part or no instalments/repayments will be due for a specific 

period; 

• A preferential interest rate will apply to the COVID19 relief interventions given; 

• Assistance with processing credit insurance claims, where possible; 

• Individualised bridge facilities for those who need it.   

  

  

See attached press release with a full overview of how we’re helping customers during this time. 
 
 
 



 
 



FNB may offer a Covid-19 debt break – if 

you prove loss of income and have good 

credit 
Business Insider SA 

 Mar 30, 2020, 09:55 AM 

 First National Bank (FNB) on Monday became the latest bank to announce emergency 

debt-relief measures for customers hit by Covid-19. 

 But it requires a letter from an employer, or, for the self-employed, a set of financial 

statements to show loss of income due to the viral disaster. 

 Those with up to date accounts with FNB – and who have had historically good credit with 

other providers too – will be first in the queue. 

 For more stories go to the Business Insider South Africa homepage. 

 

First National Bank (FNB) will be offering debt repayment holidays of up to three months 

to its customers – but terms and conditions apply. 

The bank now has "measures to provide relief to individual and business customers whose 

financial stability has been impacted by Covid-19" it said in a press release on Monday, 

promising "individualised bridge facilities" where needed, and up to three months of 

partial or no instalment payment. 

FNB did not say exactly who would qualify, and did not immediately respond to Business 

Insider South Africa's questions on the qualifying criteria. 

But an update to its app showed that strict conditions may apply. 

Though the debt relief is available from 1 April, FNB said it would require a letter from an 

employer to show loss of income due to the novel coronavirus. Those who are self-

employed would need to submit financial statements. 

The bank will also be looking into credit history, and not just with FNB. 

“... those that are up to date with their commitments and have historically conducted heir 

relationship with FNB and other credit providers responsibly... are those most likely to 

qualify for one of the various debt relief solutions FNB will offer," the bank told customers 

via its app.  

https://www.businessinsider.co.za/


In a voice note accompanying the announcement press release, FNB CEO Jacques Celliers 

described the debt relief to qualifying customers as "phase one", with the possibility of a 

"phase two" for those who do not qualify. 

Qualifying customers will be eligible for the payment holidays across every kind of debt, 

both secured and unsecured. 

Interest and fees will continue to accumulate. 

Debt and other banking measures have rapidly evolved. As of Sunday night Standard Bank 

had offered debt-repayment holidays to customers who earn less than R7,500 a month, 

while Absa said anyone with an account in good standing would be eligible for a 

repayment holiday. Nedbank has previously offered "individualised" solutions for those 

struggling with debt because of the viral disaster. 

 

https://www.businessinsider.co.za/coronavirus-standard-bank-extends-payment-holidays-to-personal-account-customers-2020-3
https://www.businessinsider.co.za/coronavirus-standard-bank-extends-payment-holidays-to-personal-account-customers-2020-3
https://www.businessinsider.co.za/absa-introduces-3-month-payment-holiday-for-customers-due-to-covid-19-2020-3

