[image: ]

[image: ]
[bookmark: _GoBack]QUESTIONAIRE ON SYSTEMIC MATTERS INDENTIFIED
In terms of Section 16(2)(f) of the TAA ,the Tax Ombud must identify and review systemic and emerging issues related to service matters or the application of the provisions of this Act or procedural or administrative provisions of a tax Act that impact negatively on taxpayers.  In line with the Tax Ombud’s mandate, certain systemic matters have been identified and relevant recommendations forwarded to SARS for implementation. In addition, following complaints received from various taxpayers a systemic investigation into the undue delays in the payment of refund was conducted and relevant findings with recommendations were released for the public on the 5th of September 2017.  
As part of our monitoring processes of the systemic matters identified, we urge you to complete the below short questionnaire. The outcome of this questionnaire will assist the Office of Tax Ombud to ascertain whether as a taxpayer /Tax practitioner if you are still experiencing any of the systemic challenges identified. 
1. Are you a taxpayer or tax practitioner?
Taxpayer
Tax practitioner  
2. Are you a member of any professional body?
Yes
No

3. If yes on the above, which professional body are you a member of?
a) SAICA
b) SAIPA
c) SAIT
d) ACCA
e) CIMA
f) IAC
g) AAT (SA)
h) Law Society
i) CSA
j) FPI
k) IRB
4. Which province do you reside in?
a) Eastern Cape
b) Mpumalanga
c) Free State
d) Gauteng
e) Kwazulu –Natal
f) Limpopo
g) Northern Cape
h) Northwest
i) Western Cape
j) Other, (Please specify)
5. Do you understand the meaning of systemic matters? Yes/No
6. To date the Office of the Tax Ombud has identified the following as  some of the systemic matters:
a) Delays in paying out refund
b) Failure by SARS to adhere to dispute resolution timelines
c) Failure by SARS to update taxpayer banking details
d) Revision of tax assessment without informing the taxpayer
e) Non-response by SARS on Taxpayer requests/queries/correspondence
f) Incorrect allocation of payments by SARS resulting in a debt on its systems.  In many occasions SARS still proceed with collection steps to recover this incorrect debt
g) Incorrect Invalidation of Objections
h) Failure to allocate cases referred for audit to auditors within TAT
6.1 From the above systemic matters please indicate which of the above do you experience the most.
a)	
b)	
c)	
d)	
e)	
f)	
g)	
h)	
6.2 From the above systemic matters please mention up to five that you used to experience, but which you do not experience anymore.
a)	
b)	
c)	
d)	
e)	
f)	
g)	
h)	
6.3 Which of the following matters in your view you think are systemic? 
a)	SARS issuing demands for payment for amounts in dispute even though a suspension of payment has been requested (and not denied)
b)	Agent appointments, i.e. the practice of SARS to claim debt from a third party (employer or bank) without proof of notice of final demand from the taxpayer having failed
c)	Penalty amounts appearing on statements of account without corresponding penalty assessment
d)	The approach by SARS to view self-assessed taxes (particularly in terms of the VAT 201) not to be subject to objection and appeal
e)	The approach by SARS to deny taxpayers the right to object and appeal and instead urges them to submit a request for reduced assessment
f)	The practice by SARS to place a “reverse onus” on the taxpayer to provide reasons why understatement penalties should not be imposed
g)	The practice by SARS to request blanket explanation/grounds for any deductions claimed in terms of a tax return, without giving any due regard to the legal basis for the claim or the supporting material/documents/information/tax schedules provided
h)	The change to non-compliance taxpayer status for menial issues impacting on the TCC		


7.  Have you noticed any trend from SARS that you would like the Office of the Tax Ombud to look into?
a)	
b)	
c)	
d)	
e)	
f)	
g)	
h)	
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